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May 5, 2017 
Greetings:
Re:  Manitoba Access Awareness Week (MAAW) – June 4 to 10, 2017
       June 6th Learning Event:  Creating A Universal Experience of Great 
       Customer Service 
The Disabilities Issues Office (DIO) invites you to recognize Manitoba Access Awareness Week (MAAW) by participating in a week-long calendar of activities.  A highlight is the DIO’s free half-day learning event on Tuesday, June 6, 2017, 9:00 am to noon at the Viscount Gort Hotel, Main Floor, Royal ABC, 1670 Portage Avenue in Winnipeg.
This year’s learning event features guest speaker Rachael Stafford, Project Director and Director of Business Development at the Rocky Mountain ADA Centre in Colorado that helps implement the Americans with Disabilities Act (enacted in 1990).  Ms. Stafford says American businesses offer accessible services not just because of the law, but because of the market place:  increasingly, customers expect the same level of accessible service everywhere, as they travel, dine or go on a shopping spree.  Ms. Stafford will explain how this industry-wide expectation of a “universal experience” of accessibility improves everyone’s bottom line.  In a complementary discussion, moderated by CBC’s Marcy Markusa, businesses will join Manitobans with disabilities to explain why and how they have become accessibility champions.  
Many more Manitoba organizations and businesses will be opening their doors during MAAW to “show and tell” how they have become more accessible to their customers, whether these are students, clients, politicians or museum visitors.  
To register for the DIO learning event, please complete and return the attached Registration Form to Disabilities Issues Office by the deadline date:  Friday, June 2, 2017.  Please see also the attached calendar of events for separate registration.  Let us know in advance if you require disability accommodations, and please help us create a scent-free environment.  
Sincerely yours,

Yutta Fricke

Yutta Fricke

Executive Director
Attachments
Creating A Universal Experience of 

Great Customer Service Event

Tuesday, June 6, 2017

9:00 a.m. to Noon

(Registration at 8:30 a.m.)

Viscount Gort Hotel, Main Floor, Royal ABC

1670 Portage Avenue, Winnipeg MB

REGISTRATION FORM

Name of Participant:    _________________________________________

Name of Organization: _________________________________________

Address:


_________________________________________





_________________________________________

Phone Number:

___________________ Fax Number:  __________

E-mail Address:

_________________________________________

Please check (√) any disability accommodations that you may require:
	□    Braille
	□   Computerized Note Taker

	□    Large Print
	□   Food Allergies

	□    Sign Language Interpreter
	□   Language

	□    Personal Care Attendant
	□   Other _________________


TO REGISTER

PLEASE E-MAIL, FAX OR MAIL THIS COMPLETED FORM BACK

THE DEADLINE DATE IS:  FRIDAY, JUNE 2, 2017
Disabilities Issues Office

Room 630 – 240 Graham Avenue

Winnipeg MB  R3C 0J7

Phone:  (204) 945-7613 / Fax:  (204) 948-2896

           E-Mail:  Tracy.MacMillan@gov.mb.ca


NOTICE:  Due to construction, there is limited accessible parking for persons with

                 disabilities at the front and side of the Viscount Gort Hotel.  Others  

                 are invited to park on St. James at the back of the Olive Garden 

                 Restaurant.
