2021 Accessibility Standard for Customer Service Five-Year Review: Status of Recommendations at June 30, 2023

The following table is a quarterly status update for the Minister’s information. It provides a summary of the work undertaken between March 31, 2023 and June 30, 2023
to implement twenty-two recommendations stemming from the Accessibility Advisory Council’s Five-Year Review of the Accessible Customer Service Standard. It will be

posted on the MAO website.
At June 30, 2023, 15 recommendations were complete (and ongoing), six were underway, and one has work yet to begin in 2023/24.

Recommendations Implementation Team Deliverable Work to Date Status and Timeline

(as per Accessibility Advisory June 30, 2023

Council Review final report)
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Ensure communications and
services are consistently

accessible to all members of the

public.

Public Service
Commission
(PSC)

1.

Continue to track, and reinforce, that all staff
complete AMA mandatory training which
includes training on the Accessibility
Standard for Customer Service.

Developing a process with Manitoba
Government Inquiry to triage
accommodation requests to
departments for actioning. MAO
preparing draft content about

Work in Progress

Ongoing tracking of
completion of AMA
mandatory training.

Communications 2. OSDto WO.l'k. with MAO to develop and accommodation for use by MGI. (by fall | OSD continues to offer two
resume training for employees to prepare .
& Engagement . 2023) courses regarding
Division (CED of accessible documents. ] ) )
E ) 3 CED . g Developing standardized approach to | accessible documents.
Inance : to assist departments to introduce ensure access offer is made on all :
: : MAOs learning modules
accessible templates wherever possible. ip;bi“n(ié;?;?i::glngergzso?fz\r/%r:ment’ added to the g?overnment’s
Organization and | 4- MAO to support CED in integrating = _ _ LMS.
Sta?ff accessibility into existing and new website(s) as well as print material. Onaoing work to ensure that
Development communication and engagement guides: - Proposed inclusion of access offer acc%c;si%ilito of © ensure
(OSD of the - include an offer of alternate format or with as part of signature line of all GOM communica%ions and
Public Service contact information on all materials. employees. services have government-
‘aai - incl ffer of ti i li : o
Commission) g‘r‘]’g‘;‘éz;eirt ‘(’)rz‘;“fﬁrggggﬁ svonts | CED is refreshing the GOM writing wide application.
style guide which will include an -
5. Equity, Diversity and Inclusion Unit of PSC to Y gd. ibility (end of Quarterly meetings are held
develop a Guide to Accessible Webinars and | 2Pperox 0N CCcessIbLy (end o by CED and Families to
Virtual Meetings and seek the support of 2023). ensure internal/external
CED to create accessible documents and - MAO has met with Digital and commuigllc;atlons are
host accessible events. Technology Services and accessible.
6. Departments to ensure that mandatory forms E.m'p.loymenf[ and Income'Sfupport
are available in accessible formats. d'V'S'On, t'o. d'SCUSTQ’ how digital
accessibility requirements under the
IC Standard will be integrated to
internal and outward systems and
processes.
Expand the provision of Communications | 1. MAO to support CED and Business CED is working with MAO to develop Work in Progress
materials and information for & Engagement Transformation and Technology to explore ASL guidelines and procedures for _ _ _
the public in American Sign Division future integration of ASL in priority areas, government communications. This work is ongoing.
Language (ASL). (Finance) including social and health services and
MAO Jurisdictional review. Introduction of a government-wide ASL
2. MAO model the integration of ASL in policy is identified as a commitment in

recorded webinars and prioritize which tools
to post in ASL.

Minister responsible for Accessibility’s
2-Year Plan (2023/24 & 2024/25).
Timeline for putting this new policy in
place is end of 2024.
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Integrate accessibility during
initial stages of project and
program development,
especially in procurement
processes.

Procurement
Services Branch
(Central
Services) and
Treasury Board
Secretariat

Families

. Continue to support Sustainable

Procurement MB Working Group in
considering accessibility in procurement
activities.

. PSC asks departments to report on

accessible procurement as part of an MGAP
commitment.

. CED to require accessibility in its print items,

contracts, websites and other materials.

. Finance to include an accessibility policy and

related guidance in the update of the
Procurement Administration Manual.

. Finance to send reminder to departments to
include accessibility considerations in grant
funding applications from external, third-party
service providers.

Content about accessibility and AMA
applicability in procurement has been
added to new version of Procurement
Administration Manual (currently with
DM of Government Services for
direction). Timeline: TBD.

Exploring creation of a procedure for
GOM staff that helps clarify how AMA
could be integrated into a solicitation
requirement.

Determining how best to incorporate
accessibility requirements into all
government procurement policies as
standard practice, is part of the
Minister's Annual 2-Year plan (2023/24
& 2024/25).

Work in Progress

This work is ongoing and
will change over time.

- This recommendation
may be considered
completed once
government has included
accessibility language to
the Procurement
Administration Manual,
and accessibility
requirements are
included into all
government procurement
policies as standard
practice (by end 2024).
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7. Provide adequate resources to
the Accessibility Compliance
Secretariat.

Families

1.

MAO increase its assistance to the
Accessibility Compliance Secretariat,
particularly in alerting public of deadlines and
educating into compliance.

Hire a full-time permanent staff member (i.e.,
an Accessibility Compliance Officer), to

conduct audits, inspections, site visits and to
promote compliance among various sectors.

In September 2022, a full-time
Accessibility Compliance Officer joined
the secretariat. Recruitment is
underway to hire an additional
Accessibility Compliance Officer in
summer 2023.

Work in Progress

This recommendation is
ongoing. It is reviewed
regularly as part of Budget
process. A status update
marking completion will be
provided at March 31, 2024.

9. Measure and report publicly
on the impact that the
Standard is having on
improving accessibility.

MAO

Executive Clerk’s
Office

. MAO use the 2021 survey data as a

baseline for future surveys to measure
public awareness and perceived impact of
the AMA.

MAO to conduct cross-jurisdictional
research to identify other ways of measuring
and reporting on the Accessibility for
Manitobans Act’s impact e.g., quality of life
index developed in Nova Scotia.

Public views about perceived impact
that standards have on improving
accessibility will likely emerge during
engagement for the independent 5-
year review of the AMA 2023/24.

Public consultations as part of the
independent AMA review closed in May
2023.

Work in Progress

This recommendation will
be informed by the 5-Yr
AMA review report and
implementation plan. (fall
2023)
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11. Revaluate returning to the
lower threshold of 20
employees or more that must
document policies and make
these available to the public.

Families

1.

Allow more time to determine impact of the
lower threshold and reassess threshold as
part of the five-year review of the Accessible
Employment Standard Regulation.

Work on this recommendation has not | No Progress to Date but
yet begun. Plan to Take Action

This recommendation will be informed

by the 5-Yr AMA review report and

implementation plan.



http://www.accessibilitymb.ca/
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15. Change the name of the Families 1. Families to lead regulatory amendment to Revisions to this regulation are Work in Progress
regulation to the Accessible
Customer Service Standard
Regulation, in line with other Justice
accessibility standards.

change name. underway and anticipated to come into
force before October 2023.
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