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Land Acknowledgement  
We acknowledge that Manitoba is located on the Treaty Territories and ancestral lands 
of the Anishinaabe, Anishininewuk, Dakota Oyate, Denesuline and Nehethowuk nations.  

We acknowledge that Manitoba is located on the Homeland of the Red River Métis. We 
acknowledge that northern Manitoba includes lands that were and are the ancestral 
lands of Inuit.  

We respect the spirit and intent of Treaties and remain committed to working in 
partnership with First Nations, Inuit and Métis Peoples as we walk the shared path of 
truth and reconciliation. 
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Minister’s Message  
Embracing accessibility by removing barriers benefits all citizens in 
Manitoba. Today, nearly every Manitoban either has a disability, 
knows someone with a disability or will have a disability in the coming 
years.  

As minister responsible for accessibility, I am delighted to report that 
progress has been made to make real, measurable and effective 
changes to accessibility. Our dedicated teams at the Manitoba 
Accessibility Office and the Accessibility Compliance Secretariat have 
accomplished a lot in 2024/25 and this report highlights and 

celebrates their achievements. 

In 2024/25, the Manitoba Accessibility Office undertook several key projects. One of 
these notable projects included responding to the Five-Year Review of The Accessibility 
for Manitobans Act, by leading an internal working group to develop the Manitoba 
Accessibility Action Plan tracker. This tracker will report the steps taken by the 
government to address the recommendations presented in the report. Another notable 
project involved assisting the Accessibility Advisory Council to complete the first review 
of the Accessible Employment Standard. During this review, members of the public were 
consulted. This included consultations with people with disabilities, organizations 
representing people with disabilities and from organizations that must follow the 
requirements outlined under the standard. Findings from this review will be used to 
strengthen the standard.   

I am also happy to report the Manitoba Accessibility Fund continues to provide grant 
funding to organizations across the province. Following the successful completion of the 
third intake, the program successfully funded 109 accessibility projects worth more than 
$2.5 million. During the fourth intake, over 190 applications were received. The 
Manitoba Accessibility Fund Selection Committee is currently reviewing all eligible 
applications.  

Throughout the year, the Accessibility Compliance Secretariat has built and maintained 
strong partnerships with several key Manitoba organizations. They have also provided 
educational support, outreach and compliance monitoring, and remain committed to 
enforcing The Accessibility for Manitobans Act and its regulated accessibility standards.  

As we reflect on the progress we have made, it is also important that we acknowledge 
our work is far from complete. This government remains committed to serving the needs 
of all Manitobans by working towards a fully accessible province, a place where 
everyone can thrive and participate fully in daily life. I encourage you to read this report 
and take some time to reflect on our progress toward building an accessible province. 

Miigwich, 

Honourable Nahanni Fontaine Minister of Families, minister responsible for 
accessibility and minister responsible for women and gender equity  
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Completed Commitments: 2023/24 and 2024/25 Minister’s 
Annual Plan 
The minister responsible for accessibility sets out an annual plan every two years. In the 
2023/24 and 2024/25 Minister’s Annual Plan, the minister outlined a series of 
commitments. These commitments outlined initiatives and activities to support the 
implementation of The Accessibility for Manitobans Act and its accessibility standards. 
The following highlights all initiatives achieved over the past two years: 

Accessibility Standard, Development and Implementation 
Commitments  
 shared the findings from the 2023 Five-Year Review of The Accessibility for 

Manitobans Act with the public in December 2023   
 conducted the first review of the Accessible Employment Standard Regulation in 

the summer of 2024 
 held a public consultation on the proposed standard for the Accessible 

Transportation Standard in spring 2023 and enacted the standard later that year 
 took concrete steps in 2023/24 to implement all twenty-two recommendations 

identified in the Accessibility Advisory Council’s 2021 Five-Year Review of the 
Accessible Customer Service Standard Regulation 

Tools and Training Commitments  
 developed new resources to support The Accessibility for Manitobans Act and its 

standards  
 continued to improve the integration and optimization of the Manitoba 

Accessibility Office’s training modules into external organization’s learning 
management systems  

 launched a new training module on the AMA Learning Portal for the Accessible 
Information and Communication Standard 

Manitoba Accessibility Fund Commitments  
 continued to support accessibility initiatives through the Manitoba Accessibility 

Fund 

Public Awareness Commitments  
 continued to recognize celebrations for Manitoba Access Awareness Week, 

Disability Employment Awareness Month, Indigenous Disability Awareness Month 
and International Day of Persons with Disabilities 

 re-introduced the Manitoba Accessibility Awards in 2024 
 promoted public awareness of accessibility to Manitobans using the Manitoba 

government’s social media channels  
 continued to send out Accessibility News monthly, providing readers with key 

public awareness and educational information on accessibility, The Accessibility 
for Manitobans Act and the five accessibility standards 
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 launched the refreshed AccessibilityMB.ca website 
 attended association tradeshows promoting The Accessibility for Manitobans Act, 

the standards and the work of the Accessibility Compliance Secretariat 

Procurement Commitments  
 integrated accessibility into the Manitoba government’s procurement policy 

practices 

Pan-Canadian Approach to Accessibility Commitments  
 continued to participate on the Pan-Canadian Forum on Accessibility Standards 

and collaborated with senior leaders from federal, provincial and territorial 
governments 

Accessibility Compliance Secretariat Commitments 
 collaborated with professional and other types of associations to raise awareness 

and promote compliance among member organizations 
 continued to conduct targeted reviews and audits of policies, practices and 

measures, as required under the accessibility standards. Organizations identified 
as noncompliant through audits received tailored Achieving Compliance Plans, 
with tools and resources to comply, and a deadline by which the Secretariat 
would follow up with the organization to assess compliance 

 continued to receive complaints and questions from members of the public 
regarding an organization’s compliance with accessibility standards, and 
provided organizations guidance related to specific accessibility provisions in 
Manitoba 

 continued to send notices to organizations and stakeholders to inform them 
about upcoming compliance deadlines 

 continued work on the development of a framework on monetary penalties for 
non-compliant organizations 

 continued to collaborate with the Manitoba Accessibility Office to develop and 
refine tools and resources to assist organizations to be compliant with the 
legislation  

 continued to work with public sector organizations across the province to ensure 
their accessibility plans were updated, in accordance with the legislation 

https://accessibilitymb.ca/index.html
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Accessibility Advisory Council  

 
The Accessibility for Manitobans Act is a law that helps make Manitoba more accessible 
for everyone. It does this by creating standards to identify and remove barriers that 
make life harder for people with disabilities.  

The Accessibility Advisory Council (council) develops accessibility standards, before 
sharing them with the minister responsible for accessibility. The minister then turns the 
standards into official rules in the form of a regulation under The Accessibility for 
Manitobans Act. Council also makes other suggestions and recommendations to the 
minister about other accessibility initiatives. The Manitoba Accessibility Office helps 
council by supporting their activities and organizing meetings.  

Between April 1, 2024, and March 31, 2025, council held ten official meetings, with 
additional ad hoc committee and planning meetings held throughout this time. One of 
council’s major projects for the year included completing the first five-year review of the 
Accessible Employment Standard Regulation. The council also provided feedback and 
comments to prioritize recommendations from the independent Five-Year Review of The 
Accessibility for Manitobans Act: 2023.  

The council also met with several key areas and received accessibility updates during 
the year. They met with the Accessibility Compliance Secretariat to learn more about 
their activities and the development of a monetary penalties’ regulation. The council 
members received regular updates on the standard development of the Accessible 
Outdoor Spaces Standard. The Manitoba Accessibility Office also provided council with 
updates on the Manitoba Accessibility Fund program, as well as updates on 
communication and awareness activities. The council also met with the Manitoba Public 
Service Commission’s Accessibility consultant to provide feedback on the Manitoba 
Government Accessibility Plan (MGAP) 2025 and 2026.  

As an effort to build relationships to help better inform council’s work and decision-
making process, they also met with the Manitoba Human Rights Commission and 
Accessibility Standards Canada. Representatives from council met with the Intellectual 
Disability Issues Advisory Council on June 17, 2024, as this was a recommendation 
from the Five-Year Review of The Accessibility for Manitobans Act. As required under 
The Accessibility for Manitobans Act, council met in person with the minister responsible 
for accessibility for their annual meeting on February 11, 2025.  

https://accessibilitymb.ca/accessibility/accessibility-leadership.html#AAC
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The Accessibility for Manitobans Act 
The Accessibility for Manitobans Act is a provincial law enacted in 2013 to improve 
accessibility for all Manitobans by identifying, preventing and removing barriers that 
affect people with disabilities. The act recognizes that barriers are diverse, whether 
physical, attitudinal, technological or systemic. Barriers can also limit an individuals' 
ability to participate fully in society. The act aims to complement The Human Rights 
Code (Manitoba) by taking a proactive and systemic approach to improve accessibility 
for all Manitobans. 

The Accessibility for Manitobans Act sets out rules called accessibility standards to help 
identify, prevent and remove barriers for people with disabilities. Each standard outlines 
what organizations must do to be more accessible, such as providing accessible 
websites or ensuring accessibility in hiring processes. The rules are introduced 
gradually, and organizations are given deadlines to meet the requirements outlined 
under each standard. The goal is to make Manitoba a place where everyone can fully 
participate in their communities. 

Five-Year Review of The Accessibility for Manitobans Act: 2023  
Under The Accessibility for Manitobans Act, the minister responsible for accessibility 
must appoint an independent reviewer to assess the effectiveness of the legislation 
every five years. These reviews are intended to evaluate how well the act is working to 
remove barriers for people with disabilities and to recommend improvements to the act. 
The process includes an extensive public consultation, consulting directly with people 
with disabilities, disability organizations, as well as engaging with organizations 
obligated under The Accessibility for Manitobans Act. The review results in a report that 
is tabled in the Legislature and made publicly available on AccessibilityMB.ca.  

The first review of The Accessibility for Manitobans Act took place in 2018, with the 
second five-year review completed in 2023. The final report from the Five-Year Review 
of The Accessibility for Manitobans Act: 2023 included 27 recommendations and 28-sub 
recommendations to strengthen The Accessibility for Manitobans Act and guide future 
legislative reviews. In spring 2024, the Accessibility Advisory Council reviewed the 
recommendations and advised the government on the recommended priorities. The full 
report was published on AccessibilityMB.ca on December 5, 2023, the ten-year 
anniversary of when the act was created.  

In 2024/25, the Department of Families led a dedicated internal working group focused 
on implementing the recommendations from the Five-Year Review of The Accessibility 
for Manitobans Act: 2023. The working group also developed a tool to track progress 
publicly through the development of the Manitoba Accessibility Action Plan Tracker. This 
tracker monitors the progress on each recommendation, including details on the key 
actions and associated resources. Significant progress has been made in implementing 
the recommendations from the review. Over 75 per cent of the recommendations are 
either actioned as completed or underway. The tracker will be published on 

https://web2.gov.mb.ca/laws/statutes/ccsm/a001-7.php?lang=en
https://web2.gov.mb.ca/laws/statutes/ccsm/h175.php
https://web2.gov.mb.ca/laws/statutes/ccsm/h175.php
https://accessibilitymb.ca/index.html
https://accessibilitymb.ca/resources/ama/review/2023/ama-review-report-2023.pdf
https://accessibilitymb.ca/resources/ama/review/2023/ama-review-report-2023.pdf
https://accessibilitymb.ca/index.html
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AccessibilityMB.ca in the summer of 2025/26 and will be updated quarterly to ensure 
transparency with the public. 

Accessibility Standards 
The Accessibility for Manitobans Act mandates the development and enactment of 
accessibility standards. Currently, there are four standards enacted under the act that 
provide regulations in key areas such as customer service, employment, information 
and communication and transportation. A fifth standard on outdoor spaces is currently in 
development.  

Accessible Customer Service Standard Regulation  
The Accessible Customer Service Standard Regulation was 
introduced and enacted in 2015. It helps make sure that all 
Manitobans, including people with disabilities, can access goods 
and services. The standard requires organizations to remove 
barriers by allowing service animals, welcoming support people, 
communicating in ways that work for everyone and training staff to 
provide accessible service. Organizations must also offer a way for 
people to give feedback and respond to accessibility concerns. 

The Accessible Customer Service Standard Regulation was last reviewed by council in 
2021. As of 2024/25, 18 out of 22 recommendations were completed and reported in the 
Manitoba Government Accessibility Plan (MGAP): 2025 and 2026. The four remaining 
recommendations were transitioned to be implemented as part of government's 
response to recommendations from the Five-Year Review of The Accessibility for 
Manitobans Act: 2023.  

Accessible Employment Standard Regulation  
The Accessible Employment Standard Regulation was enacted 
under The Accessibility for Manitobans Act in 2019. It helps make 
workplaces more inclusive for people with disabilities by requiring 
employers to remove and prevent barriers in hiring, training and 
supporting employees. The regulated standard applies to all paid 
employees, including full-time, part-time, seasonal and apprentices. 
Employers must provide accommodations during the hiring 
process, support employees with disabilities on the job and create 

accessible workplace policies. The goal is to ensure everyone has a fair chance to 
succeed at work. 

Mandated under the act, in 2024, the Accessibility Advisory Council began their work to 
complete the first review of the Accessible Employment Standard. During the review, 
council looked closely at the requirements within Manitoba’s current standard. As 
required by The Accessibility for Manitobans Act, the council made sure to hear directly 
from people with disabilities, organizations representing people with disabilities and 
from organizations that must follow the requirements under the standard.  

https://accessibilitymb.ca/index.html
https://web2.gov.mb.ca/laws/regs/current/171-2015.php?lang=en
https://www.gov.mb.ca/accessibility/mgap.html
https://web2.gov.mb.ca/laws/regs/current/070-2019.php?lang=en
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Council’s review consultation process ran from June to November 1, 2024, and included 
several outreach activities, including:  

• a public survey that was available on EngageMB from July 15 to November 1, 
2024 

• seven focus groups with different communities and sectors 
• two virtual townhalls held on September 24 and 26, 2024 
• in-person disability community forum held on October 2, 2024 
• in-person and virtual meetings 
• receiving written submissions 

The council members carefully reviewed all received feedback and information. All 
information collected was used to draft a final report for the minister responsible for 
accessibility. Council’s final report included a summary of what they discovered from the 
review and outlined 27 recommendations. The final report was presented to the minister 
responsible for accessibility on January 17, 2025. The council’s 27 recommendations 
addressed five key areas:  

• role of government: accountability and leadership (eight recommendations) 
• supports for employers (five recommendations) 
• regulation amendments (six recommendations) 
• awareness building (six recommendations) 
• alignment with the Human Rights Code (two recommendations) 

Council’s final report can be viewed on AccessibilityMB.ca. A working group will be 
formed to address the recommendations presented in the report. 

Accessible Information and Communication Standard Regulation  
Enacted in 2022, the Accessible Information and Communication 
Standard was the third standard enacted under The Accessibility for 
Manitobans Act. This standard requires organizations to consider 
how Manitobans receive and share information—whether in person, 
online or through other communication channels. It emphasizes the 
need to develop inclusive policies, practices and tools that ensure 
everyone can access and understand information. 

As of May 1, 2025, compliance with this standard is mandatory for all Manitoba 
government departments, public sector bodies, large municipalities, non-profit and 
private sector organizations, as well as small municipalities. Key obligations include 
making websites accessible, providing staff training and developing policies and 
procedures that support accessible communication. It promotes the development of 
inclusive policies, practices, and tools to ensure that everyone can access and 
understand essential information. 

A variety of practical resources have been developed to help organizations understand 
and apply the standard. These include an overview of the standard, a detailed 

https://accessibilitymb.ca/resources/em-standard/review/2025/employment-review-report-2025.pdf
https://web2.gov.mb.ca/laws/regs/current/047-2022.php?lang=en
https://web2.gov.mb.ca/laws/regs/current/047-2022.php?lang=en
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handbook, checklists, an FAQ document and tips for producing accessible documents. 
All resources can be accessed on AccessibilityMB.ca. 

Accessible Transportation Standard Regulation  
The Accessible Transportation Standard, enacted in 2024 under 
The Accessibility for Manitobans Act, sets out clear requirements to 
remove barriers in public transportation. It applies to conventional 
transit, paratransit, school transportation, vehicles-for-hire (taxis 
and rideshare) and municipal transportation systems. The standard 
is essential to ensure that people with disabilities can fully 
participate in daily life, whether commuting to work or school, 
attending medical appointments, shopping or socializing. While 

Manitoba has made significant progress in improving transportation accessibility in both 
urban and rural areas, the Accessible Transportation Standard Regulation builds on 
these efforts to make transportation more inclusive and barrier-free for everyone. 

The standard addresses a wide range of areas including training for employees, policy 
and procedure development, vehicle design, equipment requirements and service-
related practices, such as fares, schedules and routes.  

Although the Accessible Transportation Standard was enacted in 2024, impacted 
organizations have some time to integrate accessibility requirements into their 
operations. All affected organizations must comply with the standard by January 1, 
2027. Transit providers will have until January 1, 2042, to retrofit or replace existing 
buses to meet physical accessibility requirements.  

https://accessibilitymb.ca/resources-events-and-training/resources-and-tools.html#InformationandCommunication
https://web2.gov.mb.ca/laws/regs/current/151-2023.php?lang=en
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Accessible Outdoor Spaces Standard Regulation  
The Accessible Outdoor Spaces Standard is currently in 
development and aims to help remove barriers in outdoor areas. 
The standard will apply to sidewalks, playgrounds and pedestrian 
crossings. Development of this standard continues with the 
Department of Families collaborating with experts, legal drafters 
and other government departments to finalize the draft of the 
standard.  

The standard was renamed the Accessible Outdoor Spaces Standard to help reduce 
confusion for the public and organizations that may need to follow the requirements. 
This new name better reflects the types of outdoor areas the standard will cover. It also 
makes it clear that the standard addresses areas outside of the jurisdiction of the 
Manitoba Building Code. 

On January 1, 2024, Manitoba updated its Building Code, a regulation under The 
Buildings Act to match the 2020 National Building Code, replacing the older 2010 
version. This change is part of Manitoba’s commitment under free trade agreements, 
which requires provinces to adopt new national codes with only minor changes within 18 
months. The national codes are released every five years and are now available to the 
public for free online, as part of this agreement. 

Manitoba Government Accessible Procurement Practices  
The Manitoba Accessibility Office continues to work with the Department of Public 
Service Delivery to make government purchasing more accessible. Accessibility is now 
included in the government’s Procurement Administration Manual. This includes the 
addition of content relating to accessibility legislation and standards, with supporting 
procedures and processes in development. An internal guideline was added to the 
Procurement and Supply Chain and is available to internal government employees.  

The Manitoba government also continues to offer internal training on accessible 
procurement and the solicitation of goods and services.  

https://accessibilitymb.ca/accessibility/act-standards/the-accessibility-standard-for-design-of-public-spaces.html
https://web2.gov.mb.ca/laws/statutes/ccsm/b093.php?lang=en
https://web2.gov.mb.ca/laws/statutes/ccsm/b093.php?lang=en
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Public Awareness  
General Awareness  
The Manitoba Accessibility Office leads public awareness efforts to raise awareness of 
The Accessibility for Manitobans Act and the regulated accessibility standards. Each 
year, the office organizes multiple campaigns and initiatives to promote accessibility.  

The Manitoba Accessibility Office continues to increase its social media presence by 
taking advantage of the Manitoba government’s various social media channels. 
Throughout 2024/25, the Manitoba Accessibility Office ran campaigns to promote each 
of the celebrated disability awareness months, including campaigns to promote 
Manitoba Access Awareness Week, Disability Employment Awareness Month, 
Indigenous Disability Awareness Month and International Day of Persons with 
Disabilities. The office also developed a general awareness campaign to promote 
various aspects of The Accessibility for Manitobans Act and the accessibility standards. 
This campaign ran on an on-going basis throughout all of 2024/25.  

The Manitoba Accessibility Office offers a host of resources on AccessibilityMB.ca. 
These resources help Manitoba organizations understand their responsibilities and 
obligations outlined under The Accessibility for Manitobans Act and the regulated 
accessibility standards. New in 2024/25, the Manitoba Accessibility Office developed 
one-page overviews on the four enacted accessibility standards. Unfortunately, many of 
the resources on AccessibilityMB.ca were starting to become dated. In 2024/25, the 
Manitoba Accessibility Office conducted a review of all resources posted on 
AccessibilityMB.ca. This started a project to refresh all outdated resources. Resources 
already updated includes the accessibility poster series, the countertop active offer 
signage, the Words with Dignity card and the Introduction to The Accessibility for 
Manitobans Act booklet and frequently asked questions document. This work will 
continue into 2025/26.  

AccessibilityMB.ca  
AccessibilityMB.ca continues to be the Manitoba Accessibility Office’s hub of information 
for the office and serves as a great resource for any Manitoba organization looking to 
learn more about Manitoba’s accessibility legislation. Between April 1, 2024, and March 
31, 2025, AccessibilityMB.ca received over 70,000 unique visits to the website.  

The website features easy navigation, flow and access to essential information on The 
Accessibility for Manitobans Act and the regulated accessibility standards. The website 
is also fully accessible and was designed to meet the Web Content Accessibility 
Guidelines (WCAG) 2.1, Level AA.  

Ensuring the website remains accessible is an ongoing project. In March 2025, 
approximately two years after the launch of AccessibilityMB.ca, a digital accessibility 
audit of the website was completed. This audit identified any area of the site in need of 
attention. The Manitoba Accessibility Office enlisted the assistance of Access Changes 
Everything to evaluate the website. Access Changes Everything employs website 

https://accessibilitymb.ca/index.html
https://accessibilitymb.ca/index.html
https://accessibilitymb.ca/resources-events-and-training/resources-and-tools.html
https://accessibilitymb.ca/index.html
https://accessibilitymb.ca/index.html
https://accessibilitymb.ca/index.html
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testers who use a variety of assistive devices and have a broad range of lived 
experiences. Feedback from the website testers was reviewed and compiled into a final 
report. The Manitoba Accessibility Office reviewed the items outlined in the report and 
developed a plan to make accessibility improvements to the website.  

AMA Online Learning Portal 
The AMA Online Learning Portal offers self-guided, on-demand training on Manitoba’s 
accessibility standards. Training through the AMA Online Learning Portal is free and can 
be accessed by visiting AccessibilityMB.ca. This portal features in-depth accessibility 
training on the Accessible Customer Service Standard Regulation, the Accessible 
Employment Standard Regulation and the Accessible Information and Communication 
Standard Regulation.  

A comprehensive review of the Accessible Employment Standard module took place in 
the summer of 2024. This review ensured that all course material was relevant and 
aligned with the current requirements outlined under the regulated standard. As part of 
the review, module resources, website links and materials were updated. The updated 
Accessible Employment Standard module was uploaded to the AMA Learning Portal in 
August 2024.   

Manitoba organizations also have the option to download the Sharable Content Object 
Reference Model (SCORM) files of any of the AMA Online Learning modules. These 
SCORM files can be integrated into a Manitoba organization’s internal learning 
management system. The SCORM files are available in two formats on 
AccessibilityMB.ca. Over 470 organizations have downloaded these files for integration 
into their systems.  

Monthly Accessibility Training Webinars 
The Manitoba Accessibility Office recognized a need for additional training for Manitoba 
businesses, non-profits and organizations across the province to learn more about The 
Accessibility for Manitobans Act and the regulated accessibility standards.  

In February 2025, the office launched a series of educational webinars. The first 
webinar focused on a general overview of The Accessibility for Manitobans Act. The 
next session held in March 2025, provided an overview of the Accessible Information 
and Communication Standard. The webinars were well received by the public sector, 
with close to 200 people attending the first two webinars. Additional webinar sessions 
will be hosted by the Manitoba Accessibility Office as part of the ongoing efforts to raise 
awareness of the act and accessibility standards.   

https://accessibilitymb.ca/resources-events-and-training/online-training.html
https://accessibilitymb.ca/resources-events-and-training/online-training.html
https://amalearningmb.ca/downloadpackage
https://amalearningmb.ca/downloadpackage
https://accessibilitymb.ca/resources-events-and-training/online-training.html
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Accessibility News 
Over 1,900 subscribers receive Accessibility News each month and it continues to be a 
great communication tool for the Manitoba Accessibility Office. This monthly electronic 
newsletter delivers updates on The Accessibility for Manitobans Act and the regulated 
accessibility standards, provides information on important deadlines, webinars and 
keeps subscribers up to date on everything relating to accessibility across the province. 
It also features updates from the Manitoba Accessibility Fund and the Accessibility 
Compliance Secretariat. Between April 1, 2024, to March 31, 2025, the Manitoba 
Accessibility Office published 12 editions of the newsletter. Anyone can sign up to 
receive Accessibility News on AccessibilityMB.ca.  

Tradeshows and Community Events 
The Manitoba Accessibility Office continued to participate in outreach through 
speaking engagements and by attending various conferences and tradeshows. Events 
attended in 2024/25, included the Association of Manitoba Municipalities conference, 
Manitoba League of Persons with Disabilities Mobility Fair, Manitoba Deaf Expo, 
presenting to the University of Manitoba Medical Students and at the Chartered 
Professional in Human Resources Conference. Each presentation and tradeshow 
were tailored to the unique needs of the audience.  
These events give the office a unique opportunity to meet with key decision makers 
and influencers to educate them on the importance of The Accessibility for Manitobans 
Act and the regulated accessibility standards. At each event, a variety of take-away 
materials and resources are available. New in 2024/25, the Manitoba Accessibility 
Office also ordered new promotional pop-up banners for the office and giveaway 
items. Giveaway items included branded pens and re-usable grocery bags. These 
were a big hit at tradeshows as it not only provided booth visitors with a useful item, 
but also promoted awareness of the work of the Manitoba Accessibility Office, The 
Accessibility for Manitobans Act and the regulated accessibility standards.   

https://accessibilitymb.ca/resources-events-and-training/accessibility-news.html
https://accessibilitymb.ca/index.html
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Disability Awareness Celebrations  
Manitoba Access Awareness Week 
Each year the Manitoba government proclaims the end of May as Manitoba Access 
Awareness Week. Originally acknowledged by the Manitoba government in the 1980s, 
this weeklong celebration is also recognized on a national level with the celebration of 
National AccessAbility Week. Manitoba Access Awareness Week recognizes the people 
who are working to prevent, identify and remove barriers to accessibility, while also 
raising awareness about accessibility issues within the province affecting people with 
disabilities and many others.  

In celebration of Manitoba Access Awareness Week, the Manitoba Accessibility Office 
hosted a series of webinars. These webinars focused on various aspects of the newly 
enacted Accessible Information and Communication Standard Regulation. Over the 
week, four webinars were hosted. These included: 

• An Overview of Requirements under the Accessible Information and 
Communication Standard Regulation, presented by Monika Bonsor, 
Accessibility Compliance Secretariat  

• Getting Started with Accessible Communication and Marketing, presented 
by Kelly Thibodeau, Squarely Accessible 

• WCAG Requirements and Working with Web Developers to Create 
Accessible Websites, presented by Andrew Boardman, Mangrove 

• Why Digital Accessibility Audits are Important and What's Involved in the 
Process, presented by Lisa Snider, Access Changes Everything 

Webinars were well received by the audiences, with over 700 attendees logging on to 
watch one or more of the webinars.  

A series of social media posts were published on the Manitoba government’s social 
media channels to further raise awareness about the week. These posts recognized the 
weeklong celebration and invited the public to attend one or more of the Manitoba 
Access Awareness Week webinars.   

Disability Employment Awareness Month 
The Manitoba government proclaims and recognizes Disability Employment Awareness 
Month annually, each October. This month-long celebration encourages employers to 
highlight the positive contributions people with disabilities make towards developing a 
more diverse and inclusive workforce.  

The Manitoba Accessibility Office celebrated Disability Employment Awareness Month 
by running a social media campaign on the Manitoba government’s social media 
channels. This campaign supported awareness of Disability Employment Awareness 
Month and the efforts the Accessible Employment Standard Regulation is making to 
remove barriers within the workplace.  

https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#MAAW
https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#MAAW
https://www.canada.ca/en/employment-social-development/campaigns/national-accessability-week.html
https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#DEAM
https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#DEAM
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The office also hosted a virtual webinar on October 22, 2024. This webinar titled, 
Breaking Barriers: Unlocking Accessible Employment, featured a round table discussion 
from past recipients of the Manitoba Accessibility Fund. Panelists included Sara 
Malabar, Managing Director from Shakespeare in the Ruins, Paul Deacon Manager 
Maintenance and Safety from the St. James Assiniboia School Division and Joy 
Escalera, Executive Director from Career Connections. The roundtable discussion 
focused on real-life accessible employment initiatives implemented by Manitoba 
organizations. It also outlined policies and practices used by these organizations to 
embrace Manitoba’s Accessible Employment Standard. Over 100, Manitobans attended 
this webinar.  

As part of the national Light It Up! campaign, the Manitoba Legislature joined many 
other notable buildings across Canada and was illuminated in purple on the evening of 
October 19, 2024. The Light It Up! campaign highlights the importance of the ongoing 
commitment to fostering inclusive, accessible workplaces, while also raising awareness 
about the importance of removing barriers from workplaces.  

Indigenous Disability Awareness Month  
Indigenous Disability Awareness Month is recognized annually each November by the 
Manitoba government. It highlights the achievements of Indigenous peoples living with 
disabilities and recognizes the significant and valuable contributions they make to our 
communities, including socially, economically and culturally.  

As a kick-off to celebrating Indigenous Disability Awareness Month, the month-long 
event was proclaimed and recognized during a session of the Legislative Assembly of 
Manitoba by the minister responsible for accessibility. This was further supported with a 
social media campaign aimed at starting the conversation to celebrate Indigenous 
Disability Awareness Month across the province.  

On November 7, 2024, the Manitoba Accessibility Office presented a virtual webinar 
titled, A Broken Legacy, my Journey as an Indigenous Hard of Hearing Woman. During 
the webinar keynote speaker, Shawna Joynt, a First Nations woman who is hard of 
hearing from the TR’ONDEK HWECHIN HAN NATION tribe in Dawson City, Yukon, 
shared her personal journey and her passion for removing barriers for the Deaf and 
hard of hearing and Indigenous communities. This was a well attended event, with 
nearly 85 joining the presentation to hear Shawna’s story and to take part in celebrating 
Indigenous Disability Awareness Month.   

https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#IDAM
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International Day of Persons with Disabilities  
First proclaimed in 1992 by the United Nations General Assembly, International Day of 
Persons with Disabilities promotes an understanding of disability issues and calls for 
supporting the dignity, rights and well-being of people with disabilities. Today, 
International Day of Persons with Disabilities is celebrated globally on December 3 each 
year.  

In recognition of International Day of Persons with Disabilities, the Manitoba 
Accessibility Office hosted a webinar on December 3, 2024. This webinar featured a 
presentation from two speakers with a passion for improving accessibility both in 
recreational activities and inclusive sport. First Rebecca Lauhn-Jensen from Manitoba 
Parks shared about the initiatives to improve accessibility within the parks. Next Colin 
Matheson, a local para-athlete, shared his journey to over come systematic barriers and 
challenges in sport. In total, 140 joined the Manitoba Accessibility Office for this webinar.  

The minister responsible for accessibility also proclaimed International Day of Persons 
with Disabilities by recognizing the importance of the day and its activities during a 
Legislative Assembly of Manitoba session. A series of social media posts were also 
published on the Manitoba government’s social media channels to promote International 
Day of Persons with Disabilities and to invite the public to attend the Manitoba 
Accessibility Office’s free webinar.  

All awareness webinars were posted on AccessibilityMB.ca and can be viewed on-
demand by anyone at anytime.   

https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#IDPD
https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html#IDPD
https://accessibilitymb.ca/resources-events-and-training/awareness-dates.html
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Manitoba Accessibility Fund  
 

 

2024 Manitoba Accessibility Fund Intake 
The third intake of the Manitoba Accessibility Fund grant program was held January 8 to 
February 16, 2024. During this intake, 37 project grants were awarded to organizations, 
totaling $825K. 

Each grant recipient demonstrated how their project met at least one, often more, of the 
2024/25 objectives in support of The Accessibility for Manitobans Act and the regulated 
accessibility standards: 

• raise awareness about the prevention and removal of barriers 
• develop tools, resources and training to support compliance with The 

Accessibility for Manitobans Act and its accessibility standards 
• remove barriers to information and communication, electronically, in print and in 

person 

Funded projects included expanding large print collections in libraries, developing 
training programs to comply with accessibility standards, acquiring accessible resources 
and training staff, creating ASL video content and improving customer service 
accessibility for the Deaf community. Additionally, municipalities are conducting 
accessibility audits and upgrading facilities, educational institutions are implementing 
communication boards and non-profits are focusing on public education and 
improvements to resource accessibility.  

Overall, these initiatives reflect an ongoing commitment to improve accessibility across 
communities in Manitoba and an increased interest in the Manitoba Accessibility Fund.  

Throughout the year, the Manitoba Accessibility Office conducted informational sessions 
with potential applicants, the 2024 Selection Committee and sought feedback from past 
recipients. Completed projects were also showcased during Manitoba Access 
Awareness Week and other events hosted by the Manitoba Accessibility Office. Grant 
recipients will continue to submit their final project reports into the 2025/26 fiscal year.  
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2025 Manitoba Accessibility Fund Intake  
The fourth Manitoba Accessibility Fund grant program intake was held January 6 to 
February 16, 2025. During this intake, over 190 applications were received and all 
eligible applications were submitted to the Manitoba Accessibility Fund Selection 
Committee for project reviews and assessments. 

The Manitoba Accessibility Fund was promoted through a variety of outreach tactics 
including targeted communication, development of promotional materials and tailored 
presentations to organizations, such as the Association of Manitoba Municipalities and 
its members. These efforts continue to attract a more diverse range of applicants 
throughout Manitoba. 

The proposed list of the 2025 Manitoba Accessibility Fund grant recipients was 
submitted to the minister responsible for accessibility by the Manitoba Accessibility Fund 
Selection Committee. The successful grant recipients will be announced in the new 
fiscal year, 2025/26.   



  

Minister’s Annual Report 2024/25  19. 
 

Manitoba Accessibility Awards  
The 2018 Independent Report on the Effectiveness of the Implementation of The 
Accessibility for Manitobans Act recommended introducing accessibility awards as an 
incentive program for businesses and organizations to encourage their compliance of 
the act. The award celebrates accessibility champions in Manitoba and brings attention 
to their efforts to prevent and remove barriers to accessibility. 

The Manitoba Accessibility Awards started in 2020, but the awards were suspended 
from 2021-2023 due to COVID-19 restrictions.  

The awards were brought back in 2024 to continue to celebrate the accessibility 
achievements of organizations across the province. The 2024 Manitoba Accessibility 
Award was given to Abilities Manitoba, a non-profit organization who launched a 
successful social media campaign to raise awareness about The Accessibility for 
Manitobans Act and the regulated accessibility standards. The campaign featured five 
short videos, three informational one-pagers and a new web page, reaching over 
65,000 Manitobans across various platforms.  

Abilities Manitoba was presented with the award at an event held in November 2024.  
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Collaborating with Accessibility Partners 
Manitoba Accessibility Advisory Network  
The Manitoba Accessibility Office continues to work with community partners to liaise 
with a variety of community organizations. One such partnership entity is the Manitoba 
Accessibility Advisory Network which was formally established in 2021/22. Its purpose is 
to exchange information about accessibility, accessibility plans and policies, training and 
upcoming events including providing feedback on plans for Manitoba Access Awareness 
Week, Disability Employment Awareness Month, Indigenous Disability Awareness 
Month and International Day of Persons with Disabilities. The Manitoba Accessibility 
Office meets quarterly with network members including representatives from various 
disability community organizations, as well as representatives from the United Way 
Winnipeg, the Winnipeg Chamber of Commerce, the City of Winnipeg, Manitoba Hydro, 
Manitoba Public Insurance, Manitoba Liquor and Lotteries, the Manitoba government’s 
Public Service Commission, the University of Winnipeg and the University of Manitoba. 
Many of the representatives on the Manitoba Accessibility Advisory Network are 
responsible for implementing accessibility standards within their own organizations. 

Over the past year, this group has continued to provide feedback on resources to 
support accessibility standard implementation and offered input on relevant themes and 
topics of discussion for the Manitoba Accessibility Office’s awareness celebration 
events. 

Pan-Canadian Approach to Accessibility  
The Manitoba Accessibility Office participated in the third Pan-Canadian Forum 
meeting, cohosted by the province of British Columbia and Accessibility Standards 
Canada in May 2024. This was a successful meeting that included officials from federal, 
provincial and territorial departments responsible for accessibility. The forum promoted 
sharing best practices, research and tools to promote stronger accessibility standards 
for all Canadians. The meeting included an overview of the Accessible Standards 
Canada guides for accessibility in the Built Environment in northern, rural, remote and 
Indigenous communities and for adaptable dwellings. 

The Manitoba Accessibility Office also participated in the Federal-Provincial/Territorial 
Open Forum on Accessibility in June 2024 and December 2024. These meetings 
included presentations from the Accessibility Commissioner under The Accessible 
Canada Act, environmental scans on international policies related to accessibility and 
presentations from Ontario and Manitoba on their independent reviews of accessibility 
legislation. Manitoba continues to look for opportunities to harmonize accessibility 
standards and strives to ensure consistency across the country.    
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Manitoba Accessibility Compliance Secretariat 
The Accessibility for Manitobans Act is a provincial law that includes 
accessibility standards as enforceable regulations. With the 
introduction of each new regulation, affected employers, 
organizations and businesses must meet specific requirements and 
adhere to set deadlines in order to be compliant.   

The Accessibility Compliance Secretariat works with organizations 
to raise awareness about accessibility and monitor compliance with 

legislative and regulatory requirements. The secretariat also handles complaints and 
answers questions from the public regarding accessibility legislation. 

To date, the Manitoba government has enacted four regulated accessibility standards 
under The Accessibility for Manitobans Act. These regulations —covering accessible 
customer service, accessible employment practices, accessible information and 
communication and accessible transportation—have specific compliance obligations for 
applicable organizations once they come into force. A fifth standard, focused on the 
accessibility of outdoor spaces, is currently under development. As additional standards 
are introduced, organizations will be required to meet new conditions. Compliance 
requirements may vary depending on the sector and the size of the organization, with 
some receiving extended timelines for implementation. 

Prior to the implementation of a new accessibility standard, the Accessibility Compliance 
Secretariat undertakes proactive outreach to inform organizations of their upcoming 
obligations. This includes issuing formal compliance notices, delivering presentations 
and responding to inquiries to ensure clarity around compliance dates and required 
actions. Once a regulation is in force, the secretariat conducts audits to evaluate 
organizational compliance. In cases of non-compliance, the secretariat communicates 
directly with the organization, offering information and support to facilitate understanding 
of the regulations and assist to conform with the law. 

Online Activity 
In 2024/25 the secretariat’s homepage received 5,924 visits, an increase of 305 visits 
from the previous year. 

Outreach, Presentations and Consultations 
In 2024/25, the secretariat recorded a total of 1,300 contacts, including repeat 
interactions with individuals. Contacts took place through phone and email, as well as 
during video and in person meetings. Most contacts included clarifying compliance 
requirements and providing accessibility related advice, as well as tools and resources.  

In August 2024, compliance notices were sent to 70 designated public sector bodies 
regarding the December 31, 2024 deadline for them to update Accessibility Plans. As of 
March 31, 2025, 36 of these public sector bodies responded with an updated plan for 
2025 and 2026, representing a 51 per cent compliance rate.  
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In the fall of 2024, the secretariat sent 85 invitations to participate in focus groups on the 
development of a regulation to support the application of administrative penalties for 
organizations that demonstrate wilful non-compliance with requirements under The 
Accessibility for Manitobans Act and its regulations. The consultations included 
representatives from crown corporations, health authorities, private sector 
organizations, municipalities, school divisions, educational institutions, persons with 
lived experience of barriers and organizations representing persons with disabilities. Ten 
focus groups were held with 52 participants, representing a participation rate of 61 per 
cent.  

In addition, the Accessibility Compliance Secretariat delivered virtual and in-person 
compliance presentations to a variety of organizations in the province. One presentation 
was given by the secretariat during the final week of May 2024, as part of Manitoba 
Access Awareness Week.  Additional accessibility presentations were made to: 

• The Manitoba Association of Book Publishers  
• Early Learning and Child Care Centres across the province 
• The Association of Manitoba Municipalities 

The presentations were well-received and promoted insightful questions from 
attendees, enhancing their understanding of the legislation and the secretariat’s role. 

During 2024/25, the secretariat also continued its monthly contributions to Accessibility 
News. This electronic newsletter, which is published by the Manitoba Accessibility 
Office, helps to keep Manitobans informed on accessibility initiatives across the 
province. Each month the Compliance Corner article provides information about 
regulatory requirements and compliance-related topics. 

Achieving Compliance Plans 
The work of the Accessibility Compliance Secretariat is guided by the provincial 
accessibility compliance framework, which encompasses a variety of actions—from 
raising public awareness to more traditional compliance measures like audits and formal 
compliance orders. One key component of this program is the Achieving Compliance 
Plan, a tool that supports the “reviewing” phase of the framework by helping 
organizations improve their accessibility practices. 
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What is an Achieving Compliance Plan? 
An Achieving Compliance Plan is a written notice issued by the Accessibility 
Compliance Secretariat to inform an organization of specific areas where it is not 
meeting accessibility requirements. The notification package includes a formal letter 
outlining the secretariat’s role, the identified compliance issues and a signed form 
indicating the date when follow-up will occur to reassess compliance.  

The letter also highlights that secretariat staff are available to provide guidance and 
support to help the organization achieve compliance. To assist further, the package 
includes a copy of the relevant legislation, as well as checklists and other free tools 
designed to help organizations better understand and meet their obligations under the 
law. 

The achieving compliance plans that were issued in 2024/25 functioned as a means of: 

 advising large employers in Manitoba of the legal requirement to document their 
accessibility policies, practices, measures and make these publicly available 

 enabling the secretariat to review those policies for compliance with regulations 
under The Accessibility for Manitobans Act 

In keeping with previous years, the secretariat continued to issue Achieving Compliance 
Plans during 2024/25 to large companies and non-profit organizations regarding 
accessible customer service and accessible employment requirements. The secretariat 
also extended its auditing work to include sending Achieving Compliance Plans and 
equivalent communications for public sector organizations that were not meeting 
accessibility planning requirements.  

Once an organization’s policy or accessibility plan is received by the secretariat, the 
document is reviewed from a compliance lens against the corresponding regulation or 
provision under The Accessibility for Manitobans Act. Compliance officers then submit 
written feedback to organizations, advising their staff of revisions to the documents that 
need to be made in order to meet compliance, by a specific date. 

68 Achieving Compliance Plans were issued between April 1, 2024, and March 31, 
2025, with 67 considered to be in scope. One organization was found to be out of scope 
after having notified the secretariat that they did not have employees in Manitoba. Of 
the 67 Achieving Compliance Plans that were issued and in scope 58 (or 87 per cent) 
resulted in an organization achieving compliance by the specified deadline. This rate of 
compliance is comparable to the previous three fiscal years.  
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Of the 67 applicable Achieving Compliance Plans that were sent in 2024/25, 42 were 
based on accessible customer service policies, 12 were based on accessible 
employment policies and 13 were regarding requirements for updating accessibility 
plans. 

Accessibility Planning  
Designated public sector organizations are required to develop and update written 
accessibility plans every two years under The Accessibility for Manitobans Act. 
Accessibility plans are living documents where organizations summarize the actions 
they have taken, and will take in the future, to identify, prevent and remove accessibility 
barriers.  

Accessibility Plans are distinct from accessibility policies, which outline in writing how an 
organization is going to meet specific requirements to address barriers under a 
particular regulation, such as the Accessible Customer Service Standard Regulation. 
Accessibility Plans provide organizations the opportunity to highlight their unique 
accessibility achievements, as well as actions for improvement, some of which may fall 
beyond the scope of existing accessibility regulations, such as making renovations to 
facilities as specified under Manitoba’s Building Code. 

Large public sector organizations in Manitoba include the provincial government, 
post-secondary institutions, crown corporations, provincial health authorities, school 
divisions and the ten cities in our province.  As of March 31, 2025: 

• 69 out of 70 (or 99 per cent) of large public sector organizations had an 
accessibility plan developed 

• 36 out of 70 (or 51 per cent) of large public sector organizations had updated 
their accessibility plans for the 2025 and 2026 cycle, which was due by 
December 31, 2024 

Small public sector organizations in Manitoba include 127 towns, villages and rural 
municipalities across the province. As of March 31, 2025: 

• 109 out of 127 (or 86 per cent) towns, villages and rural municipalities had 
developed an initial accessibility plan  

• 39 out of 127 (or 31 per cent) towns, villages and rural municipalities had 
updated plans for the 2024 and 2025 compliance cycle 
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Accessibility Concerns and Questions 
Members of the public who have concerns that an organization may not be meeting 
requirements under The Accessibility for Manitobans Act can contact the secretariat to 
voice a complaint. Compliance officers carefully review each concern. They gather 
information in order to guide compliance activities, including engaging in direct 
communication with organizations to educate them about the law or to issue Achieving 
Compliance Plans. Organizations that need guidance to understand how the legislation 
and its regulations impact them can also bring questions to the secretariat for response. 

The secretariat received 269 concerns and questions in the 2024/25 fiscal year. The 
number of calls and emails the secretariat responded to on matters related to 
compliance increased by 75 per cent from 154 in 2023/24 to 269 in 2024/25. This 
number is expected to rise as Manitobans become increasingly aware of the functions 
of the office and their rights under the accessibility legislation. 

Total number of contacts by fiscal year, are as follows:  

• 33 in 2020/21  
• 65 in 2021/22  
• 85 in 2022/23  
• 154 in 2023/24 
• 269 in 2024/25 

 Of the 269 contacts made with the office in 2024/25: 

• 192 (or 71 per cent) were questions related to accessibility legislation 
• 77 (or 29 per cent) were concerns related to compliance  

 Of the 269 people who called or emailed the office with a question or concern: 

• 102 (or 38 per cent) were members of the public or a third party on behalf of a 
member of the public 

• 68 (or 25 per cent) were representatives from public sector organizations 
• 49 (or 18 per cent) were representatives from businesses  
• 35 (or 13 per cent) were representatives from non-profit organizations 
• 14 (or 5 per cent) were representatives from educational institutions 
• 1 (or 0.4 per cent) was from another provincial government 

 Of the 192 questions received by the secretariat:   

• 69 (or 36 per cent) questions related to provisions of the Accessible Information 
and Communication Standard Regulation  

• 39 (or 20 per cent) questions related to provisions of the Accessible Customer 
Service Standard Regulation  

• 27 (or 14 per cent) questions did not relate to legislation in scope of The 
Accessibility for Manitobans Act or related accessibility standard regulations   
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• 24 (or 13 per cent) questions related to provisions of The Accessibility for 
Manitobans Act or general inquiries about accessibility legislation in Manitoba  

• 22 (or 11 per cent) questions related to provisions under multiple standard 
regulations   

• 8 (or 4 per cent) questions related to provisions of the Accessible Employment 
Standard Regulation  

• 2 (or 1 per cent) questions related to the Accessible Transportation Standard 
Regulation  

• 1 (or 1 per cent) question related to the upcoming Accessible Outdoor Spaces 
Standard Regulation  

Of the 77 complaints received in 2024/25:  

• 31 (or 40 per cent) complaints did not relate to matters in scope of The 
Accessibility for Manitobans Act or related accessibility standard regulations 

• 25 (33 per cent) complaints related to provisions of the Accessible Customer 
Service Standard Regulation  

• 13 (or 17 per cent) complaints related to provisions of the Accessible 
Employment Standard Regulation  

• 3 (or 4 per cent) complaints related to provisions under multiple standard 
regulations  

• 2 (or 3 per cent) complaints related to provisions of the Accessible Information 
and Communication Standard Regulation 

• 1 (or 1 per cent) complaint related to the Accessible Transportation Standard 
Regulation 

• 1 (or 1 per cent) complaint related to the upcoming Accessible Outdoor Spaces 
Standard Regulation   

• 1 (or 1 per cent) complaint related to provisions of The Accessibility for 
Manitobans Act or general inquiries about accessibility legislation in Manitoba 

General trends regarding concerns and questions received in 2024/25 
In 2024/25, the secretariat handled many inquiries from organizations about the 
Accessible Information and Communication Standard Regulation. Some of the 
questions were related to mandatory training requirements, whether the regulation 
included specifications for the design of printed materials and if fees could be charged 
for providing materials to service recipients in alternate formats. Organizations also 
sought clarification on identifying which web content and web applications on their 
websites needed to meet WCAG 2.1 Level AA standards, and whether they were 
required to keep alternate formats of materials readily available, in anticipation of 
receiving a request for an accommodation. Additionally, there were inquiries about how 
to effectively inform the public and employees that communication supports and 
alternate formats were available upon request.   
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As in previous years, a considerable number of questions and concerns in 2024/25 
were related to the definition of a service animal and the legal right for service animals 
to accompany their handlers when accessing goods and services in public places. This 
subject remains a consistent point of contact with previous year trends. Many 
organizations are unaware that Manitoba does not have a formal certification, 
identification or training program for service animals. This creates ambiguity and 
underscores the need for clear and consistent guidance on what information is 
appropriate to ask customers to determine whether an animal qualifies as a service 
animal. 

Under the Accessible Customer Service Standard Regulation, aside from service 
animals, the secretariat provided considerable guidance about the requirement for 
organizations to maintain existing accessibility features to be used as intended, as well 
as the requirement to respond to accessibility feedback from members of the public. 
Numerous complaints in 2024/25 dealt with the lack of maintenance of accessibility 
features including power doors, lifts and elevators.  

The secretariat also heard about the difficulty some employees had securing 
accommodations in their workplace, through the development of individualized 
accommodation plans. Examples of accommodations requested by employees 
experiencing barriers included flexible arrangements to work from home and having a 
support person present during a job interview. 

Consistent with previous years, the secretariat received complaints and questions 
related to the built environment, which were beyond the scope of The Accessibility for 
Manitobans Act. Whenever possible, individuals with these types of concerns were 
provided with information and referred to the office responsible for enforcing the 
Manitoba Building Code, in the Department of Labour and Immigration.  

The Accessibility Compliance Secretariat will continue to monitor accessibility concerns 
and questions received from members of the public and organizations. It is expected 
that the number of questions and concerns will continue to rise in coming years as 
additional regulations come into force and more Manitobans learn about the role of and 
support provided by the secretariat. 1  

 
1 The Accessibility Compliance Secretariat section of this report was prepared with the assistance of 
artificial intelligence (AI) tools. All content has been reviewed and verified for accuracy, relevance and 
compliance by a qualified human reviewer. The use of AI does not replace human judgment and 
oversight. 
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Accessibility Initiatives Through the Manitoba Government’s 
Accessibility Plan 
The Accessibility for Manitobans Act and its accessibility standards represent the 
building blocks for making real, measurable and effective changes to accessibility in the 
province. A requirement outlined under The Accessibility for Manitobans Act is that 
organizations within Manitoba must create, maintain and update their accessibility plans 
every two years.  

The Manitoba Government Accessibility Plan (MGAP) 2025 and 2026 outlines the 
Manitoba government’s commitments to building a shared future where every 
Manitoban can fully participate in society on an equal basis. This plan also highlights the 
progress made during the last accessibility plan. Some of the key achievements from 
the Manitoba Accessibility Plan (MGAP) 2023 and 2024 included:  

• established a list of employees fluent in American Sign Language, that are able 
and willing to act as interpreters in the public facing program area of Manitoba 
Health, Seniors and Long-Term Care 

• strengthened recruitment efforts of persons with disabilities through promotion at 
career fairs, building partnerships with organizations supporting job-seekers with 
disabilities and continued to be an active partner in Project SEARCH, a high 
school transition to work program for students with cognitive disabilities.  

• restructured and relaunched the Manitoba Laws website in an accessible format 
and provided learning sessions to public servants about how to navigate the 
website 

• implemented standardized processes at the department level to book American 
Sign Language translators to eliminate barriers to access and promote increased 
usage 

• identified a Diversity and Inclusion Champion and a Department Accessibility 
Coordinator in every department to support advancing accessibility in their 
department  

These are just a few of the achievements. The full list of notable actions achieved, can 
be viewed in the final section of the Manitoba Government Accessibility Plan 2025 and 
2026. 

https://www.gov.mb.ca/accessibility/mgap.html
https://www.gov.mb.ca/accessibility/mgap.html#8
https://www.gov.mb.ca/accessibility/mgap.html#8
https://www.gov.mb.ca/accessibility/mgap.html#8


  

 
 

 

 

 

Contact Information  
If you have any questions, require this information in an alternate format, or wish to 
subscribe to Accessibility News, please contact the Manitoba Accessibility Office.  

Manitoba Accessibility Office  

630 - 240 Graham Avenue  

Winnipeg MB R3C 0J7  

Phone: 204-945-7613 

Toll-free: 1-800-282-8069, Ext. 7613  

Email: mao@gov.mb.ca 

Website: AccessibilityMB.ca  

 

For questions or concerns associated with compliance, please contact:  

Accessibility Compliance Secretariat  

Second Floor – 114 Garry Street 

Winnipeg, MB R3C 1G1 

Phone: 204-792-0263,  

Email: AccessibilityCompliance@gov.mb.ca 

 

 

 

mailto:mao@gov.mb.ca
https://accessibilitymb.ca/index.html
mailto:AccessibilityCompliance@gov.mb.ca
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